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                                            Payment Options
                Credit/Debit Card


The easiest and most efficient way to pay for your order is by credit/debit card. We accept VISA, MasterCard,and American Express. All credit/debit card transactions are completed over a secure server. (Please see our security information page for details on this.)




PayPal


You need a paypal account to use this method, which is available free at paypal.com. Paypal offers payments by Credit/Debit Card and bank account and is used by millions of Ebay Customers worldwide.




Bank Transfer


After submitting your order, you will receive an email with details of our bank account. Please transfer the full amount using your order number as a reference. Please note that we wait 3 days after the transfer has been received before processing your order to allow funds to clear.


30 Day Credit Facilities


OFFTEK supplies computer memory to the public sector and thousands of UK and International businesses. If you would like to open a 30 day credit account then please fill out the application form in the link below and email it to sales@offtek.co.uk or alternatively you can fax the document to 01564 743087.


If you would like any detailed information on our 30 day accounts then please call our Sales line on 0845 259 0202 (International +44 1564 742064).



Once an account has been opened which is normally completed within 1 working day, your dedicated business account manager will then contact you with your account number and credit limit. If your company requires volume pricing then your account manager will discuss specialised pricing specifically for your company.


 30 Day Credit Account Form.


Payment by cheque


If you wish to pay by cheque, please note the following:-



OFFTEK LTD only accepts cheques in GBP £.



A carriage charge of £5.00 plus VAT (£6.00) will need to be added to the total cost of your order.



Please include with the cheque information the products you wish to order and also the address you would like the items shipped to.



All Cheques must be made payable to OFFTEK LTD and sent to:-



Sales Department

OFFTEK LTD

Claremont House

Broad Lane

Tanworth-in-Arden

Solihull

West Midlands

B94 5DY

United Kingdom




Payment by Postal Order


If you wish to pay by Postal Order, please note the following:-



A carriage charge of £5.00 plus VAT (£6.00) will need to be added to the total cost of your order.



Please include with the postal order the products you wish to order and also the address you would like the items shipped to.



All Postal Orders must be made payable to OFFTEK LTD and sent to: -



OFFTEK LTD

Claremont House

Broad Lane

Tanworth-in-Arden

Solihull

West Midlands

B94 5DY

United Kingdom




Payment Gateways


We use SagePay (previously Protx) to securely process payments. With many years experience as a payment service provider, SagePay is the ideal partner for OFFTEK.
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    Contact form for the Privacy Officer

  

  
    You can contact the Offtek Privacy Officer at any point should you have any queries relating to our "Privacy Policy".

      This form allows you execute your right to be forgotten. You have the right to object to our use of your personal data, or ask us to view, edit, remove or stop using it if there is no need for us to keep it.

      In order to comply with your request, we may ask you to verify your identity.

      If you request removal of your personal information, we may as detailed within our Privacy Policy be required to retain some of your data for a minimum period.
    
        

        
          First Name
            
              
            

          

          Last Name
            
              
            

          

          Company Name
(if Applicable)
            
              
            

          

          Email Address
            
             
            

          

          Enquiry
            
                
            

          

          
          
          
            We will only use your details to provide a response and/or to complete your request.

            By submitting this form you confirm you are aged 16 years or older and agree to our Privacy & Cookies Policy and Terms & Conditions.
            Submit
          

        

    

  

  
  



